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Exercise 2 – “CVET guide”  
 

 

pixabay, geralt 

In this exercise you find information about how to enter a programme of CVET aiming 

at strengthen awareness of the education and training system in the new country. 

You can find a step by step guide focused on tips and links, as well as an example to 

illustrate these steps. Please read the text and follow the links that you are interested 

in to receive the information you are looking for. Take notes on structures of the 

educational system, especially for one of the following sectors, in which you are most 

interested in or maybe have prior experience: health care, construction, agriculture, 

textile, retail, services and tourism. Try to figure out, which kind of educational path 

you can choose to come closer to your set goal. 

 

1. Get informed 

Please read the information brochure on the educational system in Austria (available 

in Arabic, Bosnian/Croatian/Serbian, English, Russian, and Turkish): 

https://www.bmb.gv.at/schulen/bw/ueberblick/bildungswege2016.pdf?61ec1o 

See for other yourself on the internet then when possible. 

 

2. Find appropriate offers 

Conduct online research on different databases for training offers. There is a variety 

of courses provided by different organisations. For some courses, the description also 

includes details on the certification and – sometimes - possibilities for funding. Choose 

an offer that is appropriate, useful and affordable to you.  

https://www.bmb.gv.at/schulen/bw/ueberblick/bildungswege2016.pdf?61ec1o
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https://erwachsenenbildung.at/bildungsinfo/bildungsangebote/angebote_ueberbli

ck.php  

https://erwachsenenbildung.at/bildungsinfo/bildungsangebote/bildungsdatenbank

en.php#bundeslaender  

 

3. Find advice 

Useful links and counselling is provided online. You can also consult a friend or family 

member. A definite recommendation is to find face-to-face advice in one of the 

various counselling centres in Austria by asking for a first interview. The professionals 

can help you to evaluate your qualification, provide information, clarify uncertainties 

and give you advice regarding an appropriate training course.  

The counselling centre for migrants provides information online for people, who are 

new in the country, in 12 different languages, relevant links and counselling in 

branches across Austria: 

http://www.migrant.at/  

Free counselling across Austria. Information at: 

https://erwachsenenbildung.at/bildungsinfo/orientierung/bildungsberatung.php  

Online counselling on education: 

https://www.bildungsberatung-online.at/startseite.html 

 

4. Enrol in a course after consulting also a friend/counsellor  

The enrolment process online can be confusing. Some offers have a contact e-mail 

address, others can be accessed by a few clicks. In any case, it is advisable to read 

the details in the offer, starting from duration over costs, possible funding options and 

access requirements. You can also discuss with a friend or a counsellor to ensure to 

make the right decision and have a smooth enrolment process.  
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Example: 

Wael Sabia is a 25 year old man from Syria, who lives in Vienna. He has 

9 years of basic education, 3 years school of tourism and 5 years of 

work experience as receptionist.  

Based on online research, he finds the WAFF-Vienna employment 

promotion funds. That is an institution managed by the city of Vienna 

which focuses on funding and education of employees, unemployed 

people and companies. The WAFF offers a first overview in the following 

languages: Albanian, Arabic, Bosnian / Serbian / Croatian, Bulgarian, 

Chinese, German, English, Farsi, Hindi, Polish, Punjabi, Romanian, 

Russian, Spanish, Czech / Slovak, Turkish and Hungarian. Wael informs 

himself about his rights, obligations and opportunities in the Viennese 

labour market. Still, some aspects are not clear to him. On the website, 

he finds the link to an up-coming event, where he can hope to receive 

further information as well as face-to-face advice.  

At the event, Wael makes an appointment with a counsellor. The 

counselling clarifies his questions and concerns. This also includes an 

evaluation on the recognition of qualifications. So far, Wael’s 

qualification is recognised but the counsellor advises him to up-date his 

IT skills and further develop German language skills. Based on the results 

of the counselling, Wael is asked to search for an appropriate course 

online. He finds an offer for IT course on tourism software reads the 

details carefully. In parallel, he finds a B1 level German course. 

Unfortunately, it seems not to be funded. Wael consults the counsellor 

who tells him that it is no directly funded, but can be partly refunded. 

Although the course is quite expensive, Wael decides to enrol in it.  
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